

WHAT IS WIC?
WIC is a federally funded Special Supplemental nutrition program for pregnant, breastfeeding and postpartum women, infants and children up to the age of five (5). 
WHO IS ELIGIBLE FOR WIC?

You may qualify if you live in New Jersey, have a nutritional need and meet the income guidelines, even if you work or receive Disability, Social Security, SNAP, Medicaid or TANF.

HOW LONG CAN I STAY ON WIC? 
Pregnant women are certified for up to six (6) weeks past their due date.  Breastfeeding women are certified up to the infant's first birthday. Non-breastfeeding women or women who stop breastfeeding receive benefits up to six (6) months after baby is born.

Infants are certified for up to one year of age. Children are certified for one year and must be recertified every year up to five (5) years of age.

WHAT DOES WIC PROVIDE?
· checks for supplemental foods or infant formula
· nutrition counseling and education

· breastfeeding information and support
· health care referrals

· referral for immunizations

· voter registration opportunity
WHAT ABOUT BREASTFEEDING?      

WIC strongly supports exclusive breastfeeding for the first six (6) months. We can show you how. Just ask!

WHEN IS MY NEXT APPOINTMENT?
After your initial WIC certification appointment, you return to WIC in one to three (3) months for nutrition education and check pick up.

About six (6) months after the initial appointment you, your infant and/or child will have a midcertifcation assessment.  
WHAT IS MIDCERTIFICATION?

During a mid-certification, you will meet with a nutritionist to review your child’s current growth, iron status, eating habits and/or breastfeeding. 
The process starts again with the recertification appointment.

WHAT IS RECERTIFICATION?
Recertification means that your WIC eligibility must be determined again.  
WHAT SHOULD I BRING TO MY WIC APPOINTMENT?

· Bring your NJ WIC Food and Program Guide to all your WIC appointments – See the guide for other documents needed.

· You must bring your infant or child to his or her certification/recertification & mid-certification assessment appointments.
Please be on time!    If you cannot keep your appointment, call the WIC office for another appointment.  You will be rescheduled.  

NOTE:  If you are more than 10 days late for check pick-up, you will receive less food. 

WHAT IS THE NJ WIC FOOD AND PROGRAM GUIDE?

The NJ WIC Food and Program Guide lists all WIC participants, authorized representative,
Alternate authorized representative and proxy.  It also contains the approved WIC foods to buy as well as shopping tips.  Bring the NJ WIC Food and Program Guide with you to the store to cash your checks.

WHAT IS AN AUTHORIZED REPRESENTATIVE?
An authorized representative is a parent, legal guardian, or emancipated minor who applies for program benefits for themselves and/or on behalf of a minor. 

WHAT IS AN ALTERNATE 
AUTHORIZED REPRESENTATIVE?

An alternate authorized representative is an individual (must be 18 years of age) other than the authorized representative who can apply for program benefits on behalf of a minor at the recertification appointment and brings the infant or child to mid-certification assessment appointment. They can also pick up WIC checks at the WIC clinic and cash them at a WIC food store.
WHAT IS A PROXY?
A proxy may only pick up WIC checks and Cash Value Vouchers (CVVs) and /or cash them at the WIC food store on behalf of a participant. 

A proxy must be at least 16 years of age.

Ask the WIC staff about choosing an alternate authorized representative or a proxy.
***An alternate and a proxy must know what foods are allowed and how to cash the checks ***

For more information on approved WIC foods and how to spend your checks, see the NJ WIC Food and Program Guide. 
Discuss your food package likes and dislikes with your WIC nutritionist to meet your needs and ensure that you cash all your WIC checks. If there is too much of one food, WIC can suggest other ways to use the food in recipes.  

WHAT IF I LOSE MY CHECKS OR WIC FOOD AND PROGRAM GUIDE?
Lost checks are not replaced, so please keep them in a safe and secure place.  Call the WIC office to report a lost or damaged Food and Program Guide or stolen checks. WIC Food and Program guides can be replaced.
WHAT IF I MOVE?
Call your WIC office immediately.  If you move within the WIC service area, we need your new address.  

If you leave New Jersey, we can arrange to transfer you to another WIC program in the new state.
WHEN WILL WIC BENEFITS STOP?
Eligibility will end if:

· your child reaches 5 years of age

· you stop breastfeeding and your baby is 6 months or older (baby still eligible)
· your family income exceeds WIC limits

· you do not recertify after your current eligibility period expires
· you may be disqualified (terminated) if you:  enroll in more than one WIC program or clinic at the same time, including other states.

· you give false information about your income, family size, or residence
· steal WIC checks

· take cash or credit for WIC checks instead of buying authorized foods;

· exchange WIC formula or allowed food for other brands

· spend checks before or after the dates listed on them

· let someone other than your proxy or alternate representative use your checks or NJ WIC Food & Program Guide
· spend your checks at a store that is not authorized to cash your checks

These actions can result in a warning letter or disqualification (with termination). If you are disqualified, you will not be allowed to reapply until the disqualification period expires. You may have to pay back benefits you were not supposed to receive.

IF MY WIC BENEFITS STOP, CAN I APPEAL?
Yes, you may appeal any decision made by the WIC local agency regarding your eligibility for program benefits within 60 days of the decision. You or your authorized representative may request a Fair Hearing by calling, writing or visiting the WIC local agency where you applied to receive WIC benefits or the State WIC office.   

WHAT OTHER HELP IS AVAILABLE? 

Ask your WIC office for a list of available health and social services in your area.

For more information visit the New Jersey WIC Website at:  https://www.nj.gov/health/fhs/wic/index.shtml
WHAT IF I EXPERIENCE DISCRIMINATION?

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and 

employees, and institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any program or activity conducted or funded by USDA.  

Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or local) where they applied for benefits.  Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal Relay Service at (800) 877-8339.  Additionally, program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, (AD-3027) found online at:  http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the information requested in the form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

(1)
mail: U.S. Department of Agriculture 

Office of the Assistant Secretary for Civil Rights 

1400 Independence Avenue, SW 

Washington, D.C. 20250-9410; 

(2) 
fax: (202) 690-7442; or 

(3) 
email: program.intake@usda.gov.
This institution is an equal opportunity provider.
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Passaic WIC Program

333 Passaic Street

Passaic, NJ 07055

Phone: 973-365-5620

Fax: 973-365-5622

www.cityofpassaic.com/WIC
passaicwic@cityofpassaicnj.gov
Hours:

Monday – Friday 8:30AM – 4:00PM

Saturdays 8:00AM – 1:00PM
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https://www.facebook.com/Passaic-WIC-Program-1694262594143813/
For more information, visit the New Jersey WIC website at: www.state.nj.us/health/fhs/wic/index
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